
PENYLAN DENTAL PRACTICE DATA PROTECTION 
PRIVACY NOTICE FOR PATIENTS 

	

IN	PROVIDING	YOUR	DENTAL	CARE	AND	TREATMENT,	WE	WILL	ASK	FOR	INFORMATION	ABOUT	YOU	
AND	YOUR	HEALTH.	OCCASIONALLY,	WE	MAY	RECEIVE	INFORMATION	FROM	OTHER	PROVIDERS	WHO	
HAVE	BEEN	INVOLVED	IN	PROVIDING	YOUR	CARE.	THIS	PRIVACY	NOTICE	DESCRIBES	THE	TYPE	OF	
PERSONAL	INFORMATION	WE	HOLD,	WHY	WE	HOLD	IT	AND	WHAT	WE	DO	WITH	IT.		

INFORMATION THAT WE COLLECT 
WE	MAY	COLLECT	THE	FOLLOWING	INFORMATION	ABOUT	YOU:	

	

• PERSONAL	DETAILS	SUCH	AS	YOUR	NAME,	DATE	OF	BIRTH,	NATIONAL	INSURANCE	NUMBER,	NHS	
NUMBER,	ADDRESS,	TELEPHONE	NUMBER	AND	EMAIL	ADDRESS	

• INFORMATION	ABOUT	YOUR	DENTAL	AND	GENERAL	HEALTH,	INCLUDING		
- CLINICAL	RECORDS	MADE	BY	DENTISTS	AND	OTHER	DENTAL	PROFESSIONALS	INVOLVED	WITH	

YOUR	CARE	AND	TREATMENT	
- X-RAYS,	CLINICAL	PHOTOGRAPHS,	DIGITAL	SCANS	OF	YOUR	MOUTH	AND	TEETH,	AND	STUDY	

MODELS	
- MEDICAL	AND	DENTAL	HISTORIES	
- TREATMENT	PLANS	AND	CONSENT		
- NOTES	OF	CONVERSATIONS	WITH	YOU	ABOUT	YOUR	CARE	
- DATES	OF	YOUR	APPOINTMENTS	
- DETAILS	OF	ANY	COMPLAINTS	YOU	HAVE	MADE	AND	HOW	THESE	COMPLAINTS	WERE	DEALT	

WITH	
- CORRESPONDENCE	WITH	OTHER	HEALTH	PROFESSIONALS	OR	INSTITUTIONS		

• DETAILS	OF	THE	FEES	WE	HAVE	CHARGED,	THE	AMOUNTS	YOU	HAVE	PAID	AND	SOME	PAYMENT	
DETAILS	
	

STEPHEN	CLARK	IS	RESPONSIBLE	FOR	KEEPING	SECURE	THE	INFORMATION	ABOUT	YOU	THAT	WE	HOLD.	

NHS	CARE:	OUR	DATA	PROTECTION	OFFICER,	STEPHEN	CLARK,	ENSURES	THAT	THE	PRACTICE	COMPLIES	
WITH	DATA	PROTECTION	REQUIREMENTS	TO	ENSURE	THAT	WE	COLLECT,	USE,	STORE	AND	DISPOSE	OF	
YOUR	INFORMATION	RESPONSIBLY.		

	

THOSE	AT	THE	PRACTICE	WHO	HAVE	ACCESS	TO	YOUR	INFORMATION	INCLUDE	DENTISTS	AND	OTHER	
DENTAL	PROFESSIONALS	INVOLVED	WITH	YOUR	CARE	AND	TREATMENT,	ASSISTANT	PRACTICE	
MANAGER	AND	THE	RECEPTION	STAFF	RESPONSIBLE	FOR	THE	MANAGEMENT	AND	ADMINISTRATION	
OF	THE	PRACTICE.		



HOW WE USE YOUR INFORMATION  
TO	PROVIDE	YOU	WITH	THE	DENTAL	CARE	AND	TREATMENT	THAT	YOU	NEED,	WE	REQUIRE	UP-TO-DATE	
AND	ACCURATE	INFORMATION	ABOUT	YOU.		

	

WE	WILL	SHARE	YOUR	INFORMATION	WITH	THE	NHS	OR	DENPLAN	IN	CONNECTION	WITH	YOUR	DENTAL	
TREATMENT.	

	

WE	WILL	SEEK	YOUR	PREFERENCE	FOR	HOW	WE	CONTACT	YOU	ABOUT	YOUR	DENTAL	CARE.	OUR	
USUAL	METHODS	ARE	TELEPHONE,	SMS,	EMAIL	OR	LETTER.		

WE	MAY	USE	YOUR	CONTACT	INFORMATION	TO	INFORM	YOU	OF	PRODUCTS	AND	SERVICES	AVAILABLE	
AT	OUR	PRACTICE.	

	

SHARING INFORMATION 

YOUR	INFORMATION	IS	NORMALLY	USED	ONLY	BY	THOSE	WORKING	AT	THE	PRACTICE	BUT	THERE	MAY	
BE	INSTANCES	WHERE	WE	NEED	TO	SHARE	IT	–	FOR	EXAMPLE,	WITH:	

	

• YOUR	DOCTOR	
• THE	HOSPITAL	OR	COMMUNITY	DENTAL	SERVICES	OR	OTHER	HEALTH	PROFESSIONALS	CARING	FOR	

YOU	
• NHS	PAYMENT	AUTHORITIES	
• THE	DEPARTMENT	FOR	WORK	AND	PENSIONS	AND	ITS	AGENCIES,	WHERE	YOU	ARE	CLAIMING	

EXEMPTION	OR	REMISSION	FROM	NHS	CHARGES	
• PRIVATE	DENTAL	SCHEMES	OF	WHICH	YOU	ARE	A	MEMBER.		
 
WE	WILL	ONLY	DISCLOSE	YOUR	INFORMATION	ON	A	NEED-TO-KNOW	BASIS	AND	WILL	LIMIT	ANY	
INFORMATION	THAT	WE	SHARE	TO	THE	MINIMUM	NECESSARY.		

	

IN	CERTAIN	CIRCUMSTANCES	OR	IF	REQUIRED	BY	LAW,	WE	MAY	NEED	TO	DISCLOSE	YOUR	
INFORMATION	TO	A	THIRD	PARTY	NOT	CONNECTED	WITH	YOUR	HEALTH	CARE,	INCLUDING	HMRC	OR	
OTHER	LAW	ENFORCEMENT	OR	GOVERNMENT	AGENCIES.		

KEEPING YOUR INFORMATION SAFE 
WE	STORE	YOUR	PERSONAL	INFORMATION	SECURELY	ON	OUR	PRACTICE	COMPUTER	SYSTEM	AND	IN	A	
MANUAL	FILING	SYSTEM.	YOUR	INFORMATION	CANNOT	BE	ACCESSED	BY	THOSE	WHO	DO	NOT	WORK	
AT	THE	PRACTICE;	ONLY	THOSE	WORKING	AT	THE	PRACTICE	HAVE	ACCESS	TO	YOUR	INFORMATION.	



THEY	UNDERSTAND	THEIR	LEGAL	RESPONSIBILITY	TO	MAINTAIN	CONFIDENTIALITY	AND	FOLLOW	
PRACTICE	PROCEDURES	TO	ENSURE	THIS.		

	

WE	TAKE	PRECAUTIONS	TO	ENSURE	SECURITY	OF	THE	PRACTICE	PREMISES,	THE	PRACTICE	FILING	
SYSTEMS	AND	COMPUTERS		

WE	USE	HIGH-QUALITY	SPECIALIST	DENTAL	SOFTWARE	TO	RECORD	AND	USE	YOUR	PERSONAL	
INFORMATION	SAFELY	AND	EFFECTIVELY.	OUR	COMPUTER	SYSTEM	HAS	A	SECURE	AUDIT	TRAIL	AND	WE	
BACK-UP	INFORMATION	ROUTINELY.		

	

WE	KEEP	YOUR	RECORDS	FOR	10	YEARS	AFTER	THE	DATE	OF	YOUR	LAST	VISIT	TO	THE	PRACTICE	OR	
UNTIL	YOU	REACH	THE	AGE	OF	25	YEARS,	WHICHEVER	IS	THE	LONGER.	

ACCESS TO YOUR INFORMATION AND OTHER RIGHTS 
YOU	HAVE	A	RIGHT	TO	ACCESS	THE	INFORMATION	THAT	WE	HOLD	ABOUT	YOU	AND	TO	RECEIVE	A	
COPY.	YOU	SHOULD	SUBMIT	YOUR	REQUEST	TO	THE	PRACTICE	IN	WRITING	OR	BY	EMAIL.	WE	DO	NOT	
USUALLY	CHARGE	YOU	FOR	COPIES	OF	YOUR	INFORMATION;	IF	WE	PASS	ON	A	CHARGE,	WE	WILL	
EXPLAIN	THE	REASONS.	

	

YOU	CAN	ALSO	REQUEST	US	TO	

	

• CORRECT	ANY	INFORMATION	THAT	YOU	BELIEVE	IS	INACCURATE	OR	INCOMPLETE.	IF	WE	HAVE	
DISCLOSED	THAT	INFORMATION	TO	A	THIRD	PARTY,	WE	WILL	LET	THEM	KNOW	ABOUT	THE	
CHANGE	

• ERASE	INFORMATION	WE	HOLD	ALTHOUGH	YOU	SHOULD	BE	AWARE	THAT,	FOR	LEGAL	REASONS,	
WE	MAY	BE	UNABLE	TO	ERASE	CERTAIN	INFORMATION	(FOR	EXAMPLE,	INFORMATION	ABOUT	
YOUR	DENTAL	TREATMENT	

• STOP	USING	YOUR	INFORMATION	–	FOR	EXAMPLE,	SENDING	YOU	REMINDERS	FOR	APPOINTMENTS	
OR	INFORMATION	ABOUT	OUR	SERVICE	

• SUPPLY	YOUR	INFORMATION	ELECTRONICALLY	TO	ANOTHER	DENTIST.		

IF YOU DO NOT AGREE 

IF	YOU	DO	NOT	WISH	US	TO	USE	YOUR	PERSONAL	INFORMATION	AS	DESCRIBED,	YOU	SHOULD	DISCUSS	
THE	MATTER	WITH	YOUR	DENTIST.	IF	YOU	OBJECT	TO	THE	WAY	THAT	WE	COLLECT	AND	USE	YOUR	
INFORMATION,	WE	MAY	NOT	BE	ABLE	TO	CONTINUE	TO	PROVIDE	YOUR	DENTAL	CARE.		

	

IF	YOU	HAVE	ANY	CONCERNS	ABOUT	HOW	WE	USE	YOUR	INFORMATION	AND	YOU	DO	NOT	FEEL	ABLE	
TO	DISCUSS	IT	WITH	YOUR	DENTIST	OR	ANYONE	AT	THE	PRACTICE,	YOU	SHOULD	CONTACT	THE	



INFORMATION	COMMISSIONER’S	OFFICE	(ICO),	WYCLIFFE	HOUSE,	WATER	LANE,	WILMSLOW,	CHESHIRE	
SK9	5AF	(0303	123	1113	OR	01625	545745).		
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