








Patient views
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We recognise that regular patient feedback helps us to improve our services.If you have a suggestion
please complete a suggestion slip and post it in the suggestion box at reception or discuss with our
reception team. Alternatively , email us at penylandental@soegateway.com

Complaints
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If you have any comments or complaints about the care of service you have received at the practice
please contact Mr Stephen Clark or any member of staff. We always try to deal with complaints
swiftly and fairly.

You can find our Patient Complaints Policy on the practice website :
www.penylandentalpractice.co.uk or request a copy from reception.

How to find us
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Penylan Dental Practice
86 Penylan Road, Cardiff CF23 5HX
Tel: 02920 483 483 Mobile: 07930 723682
Email: penylandental@soegateway.com
www.penylandentalpractice.co.uk
SM Clark Ltd,
Reg Address: Suite 2D, Building 1, Eastern Business Park,
St. Mellons, Cardiff, CF3 5EA
Company No: 8180402
Mr. S M Clark B.D.S (Wales) and Associates, Cheques payable to S M Clark Ltd




